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5. Troubleshooting

PROBLEM CHECK REMEDY

● Motor does not run
turned on

● Check that the plug is securely
inserted into outlet

● Check that the carbon-brush is not
severely worn Check that the hook
in the carbon-brush in separated

● Check that the power switch is
turned on Check that the contact at
the cord-reel area is ok

● Plug in firmly
● Push it completely into the brush

holder or replace it
● Replace if motor does not run 
when turned on. 

● Replace it if broken.

● Slide control does not
adjust

● Check that the slide switch is not
broken

● Check that the triac is not shorted
● Check that the base plate is not

broken

● Replace it

● Replace it

● Replace it

● Cord does not rewind
fully

● Check that the cord is not twisted or
wound unevenly

● Check that the spring is not weak or
broken

● Pull the cord out 1~2m and push
down the rewinding button

● Replace the power cord if it does not
fully rewind

● Cord rewinds by itself ● Check that the lever is not broken ● Replace it

● Suction power is
week

● Check that the floor nozzle or the
hose is clogged with a large object

● Check that the cover is attached
firmly to the body

● Check that the hose is firmly
inserted

● Remove the object

● Attach the cover properly

● Insert the hose firmly

● The needle of the
dust indicator is in the
red position

● Check that the floor nozzle or the
hose is not clogged with a large
object

●Check that the spring of the dust
indicator is ok

●Check that the filter sponge is clean

● Remove the object

● Replace the spring

● Clean the sponge
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Is the motor revolving?

Set VR1 as maximum.

Disconnect T2-G of TRI1.

R7 resistance replacement

Check the damage of TRI1 and
the copper foil around TRI1.

MOTOR malfunction or disconnection
in MOTOR’s connecting part

Disconnection of the 
power cord

Is the motor revolving?

Short-circuiting R7 resistance.

Is the motor revolving?

PBA MAIN replacement

※ Caution that the power voltage is directly
approved. After short-circuiting, approve
the power.

※ Caution that the power voltage is directly
approved. After short-circuiting, approve
the power.

※ Disconnection may happen in
the neck of the plug or in the
folded area of the power cord.

※ Caution that the power voltage
is directly approved.

Body Disassembly

Voltage measuring between
both ends of P1-P2

AC 220V-240V?

Short-circuiting T1-T2 of 
TRI1.

6.  PCB Error Diagnosis & Checking 
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6-1. Body Slide V/R Control
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6-2. Handle Slide V/R Control

Body Disassembly

Voltage measuring between
both ends of P4

AC 200V-240V?

Short-circuiting T1-T2 of TRI1.

Short-circuiting T2-G of TRI1.

Is the motor revolving?

Is the motor revolving?

Short-circuiting 4-6 of PC1.

Is the motor revolving?

AC voltage measuring at both
ends of TRANS.

Is it between AC 23-25V?

ASSY PCB replacement

※ Caution that the power voltage is directly
approved. After short-circuiting, approve
the power.

※ Caution that the power voltage is
directly approved.

※ Disconnection may happen in
the neck of the plug or in the
folded area of the power cord.

※ Caution that the power voltage is directly
approved. After short-circuiting, approve
the power.

MOTOR malfunction or disconnection
in MOTOR’s connecting part

Disconnection of the 
power cord

Check the damage of TRIAC and
the copper foil around TRIAC.

DISCONNECTION OF R9 
OR PC1

TRANS malfunction

6. PCB Error Diagnosis & Checking 
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