
Ref.No. : MESA0303PM17a
 Date : 31.March. 2004(Revised)

Special customer inquiry  Parts shortage solution     Frequnce       level
Improve by External factor  Product improvement  High    Low    A few    One

Subject : CD Tray does not open/Close (CR16 Mechanism)        Tray

Symptom : Tray does not open/Close, Tray stuck 

Cause : 1) Misalignment of mechanism.
2) Shift UD SPEED DOWN GEAR by abnormal use. 
    when Tray was jammed with Mechanism chassis Ribs
3) No complete initialization at power off mode.

Remedy : 1) Add Screw to secure Gear in place.  (Part No: XTBS26+8J)

 do not overtighen SCREW.
 

Gear REF.No: 318 (on S/M)
UD SPEED DOWN GEAR

2) Replace Select Drive Gear(RDG0537)

3) Cut the Ribs on the right side of the Mecahanism Base Cut all RIBS

     File down surface  to 
   prevent mechanical noise.

4) Complete Alignment Utility knife

Note) Do not pull out the AC cord until the "GOOD BYE" message disappears.  

Action on production : Indication is on Machanism base
          1) From end of Nov. 2002mechanism production onwards.

Suffix was changed to "C" 440* - C

2)Rib cut is not adopted to MP, because this model was 
discontinured. 

Cases reported (country)
Japan

Quick Service ManualAudio

Model : SA-PM17,PM27,PM47

Stuck point


