Q324

Flashing Procedure

1. Technical Specifications :

Please fill below information in Remarks, Below given remarks are for reference only

Particular Remarks

Key Matrix For Flashing

“Volume —“ key ,then insert battery

Chipset

SPREADTRUM7731,Quad-core

Android Version

Android 4.4.3

GSM 900/1800,

Frequency
WCDMA900/2100;GPRS/EGDE/WCDMA ,HSPA+ 21M
GSM900/DCS1800
Network Mode
WCDMA 900/2100
Rom 4GB
RAM 512MB
Internal SD Card memory 1216MB
Expandable Memory 32GB
Factory mode code *HEHBITOH H*
Good Earpiece volume 80+15% ohm
Good Loudspeaker volume -42db
Good MIC volume max 80mA
Good Vibrator volume max 80mA
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Q324 Flashing Procedure

2.

CAUTIONS

Flashing & Servicing must be undertaken by qualified personnel only.

Ensure all work is carried out at an anti-static workstation and that an anti-static wrist strap is worn.
Use only approved Tools & components as specified in the parts list.

Ensure all components, modules, screws, and insulators are correctly re-fitted after servicing and
alignment

Ensure all cables and wires are repositioned correctly if Handset disassembled

Electrostatic discharge can easily damage the sensitive components of electronic products.
Therefore, Service Centre must adhere the precautions which mentioned above.
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3. Flashing Procedure

USB Driver installation

Stepl, open “32install.exe” to start install the driver; (please select “64install.exe” for your 64bit OS)

irch Folders E]v Q‘) Folder Sync

S0 32instal
// drivers / Driver Package Installer
LR Microsoft Corporation

[ qinstall »  dpinst

| er Packaae Installer ” M

| Micraenft ' I -

"ﬁ Install —r| UnInstall
‘4J; ( h File 4J; : ‘
[ |ninstallDriver32 o | ninstallDriver64

Step 2, Select “Next”

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

SPRD U2S Diag

-‘;") If your hardware came with an installation CD
<2 or floppy disk, insert it now.

What do you want the wizard to do?

() Install the software automatically (Recommended)
() Install from a list or specific location [Advanced)

Click Nest to continue.

[ Nest > ][ Cancel
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Q324 Flashing Procedure

Step3, the driver has been installed in your PC;

Spreadtrum Driver Installation Package

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. If your device
came with instructions, please read them first.

Driver Name Status
N Google, Inc. (WinlJSB) ...  Ready to use
v/ DriverCoding Corporatio...  Ready to use
N Android Net (05/26/201... Ready to use

¢ Bach [ Finish ] [ Cancel ]

Step 4, Connect the mobile phone with USB cable, install the driver for your mobile phone ;

Found New Hardware Wizard

Please wait while the wizard installs the software...

3 SPRD U25 Diag
2

Hardware Installation

{ ] The software you are installing for this hardware:
.

Your mobile has been detected, please install SEEDILZEDiag

driver has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Tell me why this testing is important.]

Continuing your i llation of this sof may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has

Hardware Profiles passed Windows Logo testing.

Appl Continue Anyway ] [ STOP Installation ]
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Flashing Procedure

Step 5, Continue Anyway

Hardware Installation

1] : The software you are installing for this hardware:
)
SPRD U2S Diag

passed Windows Logo testing.

has not passed Windows Logo testing to verify its compatibility

with Windows XP. (Tell me why this testing is important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has

“[ LContinue Anyway ] [ STOP Installation ]

Step 6, The mobile driver has been installed successful;

System/ properties/Hardware/Device manager/SPRD U2S DIAG (COM NO)

System Properties |iﬂz|

[ Advanced [ Automatic Updates [ Remote
[ General [ Computer Name J Hardware

Device Manager

The Device Manager lists all the hardware devices installed
on your computer. Use the Device Manager to change the
properties of any device.

[ Device Manager

Drivers Z, Device Manager

Saede  Driver Signing lets youma 5 3
? compatible with Window: Elolf fction ¥ Ve ol

how Windows connects  «. = [ =1 @

Diiver Signing || =22 WW\W-4B881693C2E

- 1§ Computer
[+ g Disk drives
3] § Display adapters
s Hardware profiles provide [+ Floppy disk controllers
different hardware configy 5 3 Floppy disk drives

[+ {9 Human Interface Devices
[+-{=) IDE ATA/ATAPI controllers
[+-“2» Keyboards
[#-") Mice and other pointing devices
I+ é)Monitors
[+ E8 Network adapters
=] @ Other devices

43 PCI Device
= Ports (COM&LPT)

,‘y Communications Port {COM1)

F\f Printer Port (LPT1)

- SPRD U25 Diag (COMS)
[+ %8 Processors
@, sound, video and game controllers

[+ 3 System devices

Hardware Profiles

Cromax

nothing like anything



Q324

Flashing Procedure

Flashing Steps:
1. Choose the UpgradeDownload documents.

ddress |3 C:\Q324

i=d Share this folder

Other Places

e Local Disk (C)

My Docurnents
|) Shared Documents
a My Computer

.d My Metwoark Places

Details

2.0pen the upgradedownload documents

UpgradeDownload(2014-07-23)

File Edit ‘Wew Favorites Tools  Help

UpgradeDownIoacl(2D14—0?-23)
= |DM413 UpgradeDL@nload User Guide {en)

@Back - Q & pSearch [I_:‘ Folders v @FolderSync

Mame = Size | Type Date Modified
File and Folder Tasks File Folder 1/2042015 11:48 &M
T . I PNEET AW _KMOEE_DM413M_MicromaxQ324_FOREIGN_Y1,2.1 File Folder 1/20/2015 11:48 &M
T IC2)5C7715 IMET Toal Tapwise201 40603) File Falder 1}20/2015 11:49 4M
2] E\ﬂSh this Folder to the File Folder 1/20§2015 11:47 AM

383 KB Microsoft Office Wo...  1/19§20155:21 PM

wddress |55 CG324 Upgradebownload{2014-07-23) UpgradeDownload{2014-07-23)

Mame = Size | Type Date Modified
File and Folder Tasks |3 Driver File Falder 1)20/2015 11:47 &AM
i) Rename this e 7= 160 KB Application 11/18/2010 9:03 PM
Fz.dl 893 KE Application Extension  11f1&/20109:27 FM
iy Mo this Fils b AdtoTest 2KE Configuration Settings  4/2/2014 %:30 FM
Copy this file 2| BMAConfig 13KE %ML Document 1902014 10:19 &M
@ Fublish this file to the Web @ BrMAFrame. dil 224 KE Application Extension  7f22(2014 3:13 FM
(5] E-mail this File }BMError 2FKB Configuration Settings  6/21/2014 10:36 AM
x Deleke this Fils EBMFileType &6 KE Configuration Settings  7/30/2014 3:13 FM
BrPlatform.dil 196 KB  Application Extension  7/22(2014 3:13 FM
EIBMTimeout 1KE Configuration Settings  7/23/2014 10:19 AM
Other Places # }Channel ZKE Configuration Settings  11f14/2013 7:41 PM
@ Channel. dll 157 KB Application Extension  &/6f2013 9:27 PM
[ UparadeDownload(2014-07 b Diagchan 1KB Configuration Settings  9/13/2012 11:34 PM
[y Dacuments @ Diagichan.dil 189 KB Application Extension  4/14/2014 9:41 FM
) shared Dacuments }MCPType 3KE Configuration Settings  <4/8§2014 3:23 PM
a iy Gamiey @ msadols.di 524 KB Application Extension  S/29/201Z2 2:116 AM
= msjro,dll 100KE  Application Extension  11/9/2010 10:51 PM
& My Network Places bPhaseCheck 1KB Configuration Settings  9/13{2012 11:34 PM
RCMicroDogSetup, dil 2,096 KB Application Extension  4/20/2006 2:16 PM
Details @ SQLike, MET.AIl 64 KB Application Extension  2/12/2005 2:06 AM
ﬁtz 1,074 KE  Application 114192013 7119 PM
1,444 KB  Application 712312014 4:38 PM
10KE Configuration Settings  7/31/2014 5:43 PM
UpgradeDownIoad User Guide. .. 733KE Microsoft Office Wa...  2/20/2014 5:43 PM

s
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Q324 Flashing Procedure

Status Progress Time[s]

£ 1] |

>
Ready [CAP WM /‘l

4.Load the flashing file

- UpgradeDownload [UpgradeDownload 20140723] - R2.9.%009

©0©000

Step Status Progress Time([s] M

Open @

Look jn: | £ 0324 B

ET Tool{ Topwise201 40603
) UpgradeDownload{2014-07-23)

File hame: | Open I
Files of bype: IPackel Files [* pac:™ pGi) LI Cancel |

=

£ 1 ] =

Ready CAP UM A
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5. Choose the right software, and press open

.- UpgradeDownload [UpgradeDownload 20140723] - R2.9.%00%

Port

Status Progress Time(s]

Look ir: | £ PN3814v/_KMOEB_DMAT3N _Micro | = (&) £ E2-

ICSJHW _info

File name: IPN381AW_KMDEB_DM41 3W_Micromax1324_ Ope
Filez of type: IPacket Files [*.pac;” pbc) j Cancel |
=1
< A
Ready CAP MUIM ]

6. Press the red part

Main Page | Dptionsl Fult Languagesl LCD Configure

Part: I.-’-‘«II vl Bautrate: |4EEIBEIU "I
Product; |Pac_scrrai =]
[ AutoPowerDf(B S #1,
FilelD | FileName | Basel | Sizet | Base:
FOL1 C:AQ324PH 38180 KMOEB_DMA13M_Micra..  0x50000000 000000000
FOL2 C:AQ324PH 38180 KMOEB_DMA13M_Micra..  OxB0000000 000000000
MY CAQ3I2PHN3B1 AW KMOEB_DMAT3N_Micra..  wifisn 000000000 OxB0C
MWW T CAQ32PH 38180 KMOEB_DMAT13M_Micra..  wenfivnd 0x00000000 OxB0C
PhaseCheck mizcdata 00071 00000 0300
Prodiy CAQ324PH3E1 AW _KMOEB_DM4A13M_Micro..  prodew 000500000 0x0
ErazeJEOOT uboot 000000000 0300
SPL_LOADER CAQ32PH3E1 AW KMOEB_DMA13M_Micro..  splloader 000000000 OwB0C
todem_w C:AQ32PHN3B1 AW KMOEB_DMAT13N_Micra..  wadem 000000000 OxB0C
DSP_w CAQ32PHN3B1 AW KMOEB_DMA13M_Micra..  wdsp 000000000 OxB0C
todem_wCH C:AQ3245PH 38180 KMOEB_DMA13M_Micra..  wenmadem 000000000 OxB0C
BOOT CAQ324PH 31 AW_KMOEB_DMA13M_Micro..  boot 000000000 0xB80C
Recovery CAQ3245PH 381 AW _KMOEB_DM413M_Micro...  recovery 000000000 0200
Syztem CAQ32HPHIE1AW_KMOEB_DM4A13M_Micro...  spstem 000000000 OwB0C
UzeData CAQ32HPHIE1AMW_KMOEB_DMA13M_Micro..  userdata 000000000 OwB0C
ootlogo Coaoa2dPH e sy KMOER DM413M bdicio lpgo (00000000 [wB00
HiInfolma [ _1| hwinio (00000000 0801
EraseHuntimel v/ wrLntimer 1 (00000000 (500
ErazeRuntimeMyay wchruntimer Q00000000 0300
Cache C:AQ324PH 38180 KMOEB_DMA13M_Micra..  cache 000000000 OxB0C
ErazeMisc mizc 000000000 0800
Erazelnternalsd internalsd 000000000 0:0
UBOOT_LOADER CAQ324PH 38180 _KMOEB_DM4A13M_Micro..  uboot 000000000 OwB00
£ | e
Mate: hwinfa image file ‘ _
e — E~3SPREADTRUM

i
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7. Choose the TXD_TXD400CGP_ILI9806E_40_CPT_MIPI_KMOEB_RAMS512_Q324_HW_info.img., and
press open

Main Page ' Options | Multi Languagesl LCD Configure |

Part: Bautrate: (460800
FilelD Lok jn: |['_:_} TH_THOS0EF254,_MSG21 38.-’-‘u._F|.-’-‘-.Mﬂ &= |=j( Ea- :':Base'
FOL1 ]
L?ELEM | THD_THDT400CGR_ILISS06E_40_CPT_MIPI_KMOEEB_RAMS1Z_Q324_HW_ gg 0wB0LC
R =l v+D_va3673_1LI9806E_40 BOE_MIPI_KMOEE_RAMS1Z Q324 HW_info.img 0 e
PhaseCheck ]| O=a30c
Prodh! ] (1]
ErazellBOOT 00 0800
SPL_LOADER 00 (300
todem_'w 00 0200
DSP W ] 0200
todem_WCM ' 0o (300
e File name:  [TD_TXDT400CGP_ILISB0EE_40_CPT_MIFLI | Open | fop ——
Recoverny ] 00 OxB0C0
Spstem Files of type:  |img Files [*.img) | Cancel 0o 0200
UgerData 0o OxE80C0
BoaotLoga . . . . 00 0800
Hwinfalmg v AutoSel *_HW_info.img;*_HWinfo.img i 0800
ErazeRuntimeM 00 0=B80C0
ErazeRuntimeM s 00 0800
Cache CAQ324NPH 3 AW KMOEB_DM413N_Micio..  cache (00000000 0wa0c
EraseMizc misc 0=00000000 0=B80C0
Erazelnternalzsd internalzd 000000000 00
JBOOT_LOADER CAQ324NPH 38 AW _KMOER_DM413M_Micro..  uboot (00000000 0wa0C
< | > I

Mate: hwinfa image file i
" EFISPREADTRUN
A | |
Btk Ecreet— s i
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Q324 Flashing Procedure

8. Press this button l.ﬂ

... UpgradeDownload [UpgradeDownload 20140723] - R2.9.900%

Q @ @ o o B[=1E3

Port Step Status Progress Time([s] M
< I | 3
Ready [cap [wum A

9.when it shows passed, it means flashing successfully.

.. UpgradeDownload [UpgradeDownload 20140723] - R2.9. 9009

©000 0

Port Step Status Progress Time(s] M

3 UBOOTLoader Finish | Passed l 387s =

£ I |

>
Ready m W él

Thanks

For any Query or suggestion, Please write to tech.help@micromaxinfo.com
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